Take the onswitch

Ground Floor, South Suite Postcard Challenge
The Keep
The Old Barracks
Sandon Road

Boost your business Grantham

B50O0St your business with Bertr
Llient care at Grove Lodge
lip lop sKills at AbIngion Eark vets

Ihe onswitch customer experience award

Our training packages are flexible - book a day’s telephone training when we are in your NG31 9AS

area, or charter Bertha for bespoke staff training at your practice; either way, the result’s +44 (0)1476 565 343
the same — staff are more productive, your team is more motivated, clients are delighted

and business is better all round! +44 (0)1476 578 274
Prices start from as little as £245 +VAT per person but places continue to book up, so . .

don’t delay. You can see the current schedule online at www.onswitch.co.uk - simply check mfo@onswﬂch.co.uk
when we are near you and then call us on 01476 565343, or email us at info@onswitch. .

co.uk to book your place. www.onswitch.co.uk

- *valid until the end of October 2011
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Concentrated focus provides further boost to client care at

Grove Lodge

GROVE LODGE

Veterinary Group Ltd

To experience the Onswitch effect for yourself, call us for a chat on 01476 565343 or

email info@onswitch.co.uk

onswitch
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GROVE LODGE

Yeterinary Hospital
01903 234864

Mapme  EMUCENCIGS

Baderra

www.onswitch.co.uk

Tip Top telephone skills for

Abington Park Veterinary Group

ABINGTON PARK

Veterinary Group

For more information on the wide range of training and coaching we can deliver, or to

discuss your own CPD needs, call us for a chat on 01476 565343 or email us at
info@onswitch.co.uk

onswitch

®

.Shgpiring Chonge

www.onswitch.co.uk

Introducing the onswitch

Customer Experience Award

Regular readers know how passionate we
are about providing an excellent customer
experience. That’s why we’re so excited to
announce the launch of the Onswitch/NVS
2011 Customer Experience Award,

in association with Veterinary Practice.

The aim of the award is simple - to find
the UK practice with the highest standards
of client care. The winner will receive

a trophy and a plaque, coverage in
Veterinary Practice along with local and
national publicity, plus a day or evening
out for practice staff (to a maximum value
of £1,000).

We will look at the entire customer
experience, from the first telephone call
or contact with your practice, time spent
in reception and/or the waiting area, right
through to departure from your premises,
and any follow-up process. We'll also look
at the educational material you provide
and how you keep in contact with clients
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(whether by newsletter, text messaging or
e-mail for example).

Q

CUSTOMER EXPERIENCE AWARD

To enter, all you have to do is visit
www.onswitch.co.uk for an entry form and
tell us, in no more then 750 words, what
you do that is special, and different, and
show us any supporting material (pictures,
photos, leaflets etc). No practice is too big
or too small to enter!

Entries close on 4th October 2011.
Judging will be carried out in November
and the three finalists will be invited to a
lunchtime presentation at the London Vet
Show — 24th/25th November.

Eood ek everyone!
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