The nights may be drawing in, but that’s no excuse for your 1 1 1
practice to stay in the dark. Onswitch has already helped OnSWItCh LI mlted
hundreds of practices spotlight areas of their business

where more could be done to satisfy the needs of clients,

old and new. Because once you deliver exactly what they

want, more and more pet owners will come through

your doors. It's such a critical area for practice

success that we even named this brochure after it.
Footfall. See?
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Take the o isyy/7criChallenge

Here’s how it works.

ém-n—|

You pay us £500 +VAT* (which is half the usual cost. Bargain.).
Our Mystery Shoppers make 10 phone calls to your practice with

routine enquiries.

We record the calls and measure how many end with the offer of
an appointment.

If it’s all 10, you get your money back, along with a slightly smug feeling.

If it's less than 10, you’ll still get detailed feedback on your customer care Q)
for half the usual price, as well as the original recordings in an MP3 file.

*valid until the end of November 2010

So if your ready to take the challenge, get in touch. We dare you.
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Great news for
Onswitch customers.

Buy any Onswitch product
or service* by end of
October 2010 and get

a £100 voucher of any
CPD Solutions course.

*purchase must be over £500
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Take the @mswitch Challenge
and get £100 CPD Solutions voucher

- see back page
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